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Tiszta Viz Organic Skin Care & Spa 
 

New Client Contact Information 
 

First Name ___________________   Last Name ___________________ 

Street Address ______________________________________________ 

City/Town __________________________   Postal Code ____________ 

Date of Birth ________________ 

Email _____________________________________ 

Primary phone #  _______________   2nd phone # _______________ 

How do you prefer to be contacted?     Primary # �     2nd # �     Email � 

 

May we contact you with upcoming promotions/events?   Yes �    No � 

 
No show/ last minute cancellation policies 

New Policies 
To avoid cancellation charges (50% of the value of the scheduled services), please notify us of any cancellation or 

rescheduling no less than 24 hours out of respect for our team & 48 hours for Group bookings 
 

This can be done over the phone, email or social media. 
 

Cancellation Policies; We appreciate and encourage all guests to give 24 hours cancellation notice for all appointments. 
 

No show clients & last minute cancellations do not allow us to fill the space from our waitlist. Clients will be required to 
pay 100% of the missed appointment cost to secure their future appointments. 

 
Waxing Wednesday - On Wednesday we offer 30% off any waxing services; if no show/cancellations happen you will 

NOT receive 30% off your next waxing service AND will be required to pay 50% of the previously missed appointment. 
 

Group Bookings - all group bookings must have a main contact person who wishes to be responsible for the booking and 
is willing to secure 50% of the appointments with a Credit Card. The contact guest is also responsible for confirming 

appointments. The 50% paid will come off the final bill. 
 

We would like to thank all of our clients for understanding these policies. 
We are a small business working hard together to make a difference in our community. 
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